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I decided to participate in the Certificate of Accomplishment in Teaching (CoAT) 

program in addition to Preparing the Professoriate (PTP) to focus more heavily on teaching-

related topics. Since I was slated to teach two semesters in a row, and hope to do more teaching 

in the future, this opportunity to attend Fundamentals in Teaching (FIT) workshops in addition to 

PTP and other Preparing Future Leaders (PFL) workshops was welcomed. I had instructed three 

1-credit courses as a master’s student during the fall 2006 semester (“University Experience for 

Engineers”, and introductory course for freshmen), but it had been a while since this experience, 

and I had never taught engineering material before.  

As part of my previous experience, I worked with students who were entering their first 

year of college and were behind at least one semester in English or mathematics, based on the 

typical timeline for a four-year engineering program. Although at the time I was not aware of it, 

some of these students may have had learning disabilities or other learning characteristics which 

may have contributed to their situation. The course I instructed did not require difficult exams or 

homework, but rather focused on exploring engineering disciplines and careers. At the time I met 

with all my students out of class several times during the semester to help them select their 
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schedule, and worked to create written material to supplement what we covered in class. This 

was one strategy for teaching with sensitivity to difference as discussed in the workshop I 

attended. After attending that workshop, I tried to continue to include written notes during each 

class and to use the guided notes developed by the regular instructor. As a young and 

inexperienced instructor who had to deal with difficult student interactions, establishing 

credibility and addressing disruptive classroom behaviors were two areas where I would like to 

improve and incorporate new techniques into my teaching and my general teaching philosophy. 

These three workshops can be tied together as follows: a caring and knowledgeable instructor 

will try to be inclusive personally as well as by using a variety of teaching techniques, which will 

help establish her credibility as well as conveying that she is accessible and willing to work with 

students. These workshops helped me understand that interpersonal aspects between students and 

the instructor can be as important as the domain knowledge, if not more so. While covering the 

required material is essential to ensuring that students are exposed to the essential concepts, 

without conveying interest in the students’ well-being and success, it is more difficult to gain 

“respect and not just compliance”, as Dr. Brian Van Brunt said in his “Managing Disruptive 

Classroom” lecture.  

Understanding that there are different learning styles and that some students may need 

and be entitled to special accommodations was an important lesson learned in the “Teaching with 

Sensitivity to Difference” workshop. This workshop provided background and context for 

different types of learning disabilities, as well as other conditions which can make the “typical” 

classroom not conducive to such students performing their best. Although ensuring that all 

students can fully understand all the material can be challenging, it is important to be aware of 



CoAT Synthesis & Application | 3 

 

the issue and to understand the resources available to help accommodate them whenever 

necessary.  

It may be the case that in some cases, disruptive classroom behavior may come from 

students that could be served by the disability office. When difficult behavior occurs, I believe 

the best approach is to address it outside of class if the situation allows it. Conveying a caring 

attitude, and being empathetic to the needs and perspective of the student was suggested in 

“Managing Disruptive Behaviors”, and also came across in the “Establishing Credibility” 

workshop. When students perceive that you are both knowledgeable and caring, they tend to 

perceive you as being a better instructor (Myers and Bryant, 2004).  

To tie these ideas together, I have refined my teaching philosophy to emphasize the 

importance of getting to know my students as much as possible. Students perceive a caring 

attitude and personal attention as being very important, and can help improve both the 

interpersonal nature between myself and the students, as well as perhaps increasing the students’ 

desire to participate in and out of the classroom. The student-instructor interaction can be 

mutually beneficial. As a new instructor, feeling that there are “friendly faces” helped me be 

more comfortable and confident in front of the classroom. Encouraging one-on-one discussions 

outside of class provides a low-stakes setting to practice explaining course material, and also 

benefits the students by giving them personalized attention. In summary, being more engaged 

with the students on an individual level has become an important part of my teaching philosophy.  

Application  

During the semesters when I instructed laboratory for Hydraulics, the small section made it 

easier to know each student by name and work with each one independently to assist with 

clarifying the material. The lecture section of Hydraulics was more difficult to be as familiar 
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with each student, but I implemented an “office hours by request” policy, in addition to regularly 

scheduled office hours as well as being available immediately before and after each class to 

discuss any questions related to the current material, assignments, or grades.  

FIT: Establishing Credible Authority 

Case Study #1a - The Case: 

“I am a female TA from China (26 years old). I have always been told I have a positive 

personality and I'm always very enthusiastic and excited about Math. Here's the situation: 

I was teaching a Math 101 course (required) with 39 mostly freshmen students. I was explaining 

a math problem. One male student cut me off while I was trying to explain the problem and 

stated what I was doing was wrong and told me (and the class) how the problem should be 

solved. (I admit that I made an honest mistake in my example on the board). Then the student 

made a smart remark under his breath, like “I could teach this class.” I didn't know what to do so 

I just continued to teach, pretending that I did not hear the comment. I was glad when class was 

over and the student just left the room.” 

Discussion Questions: 

1. Which elements of the situation may have influenced the challenging behavior? 

Everyone makes mistakes, and unfortunately that can open up an instructor to criticism from 

students. In this case, not addressing the student, acknowledging the error, and correcting it 

seems to have influenced the challenging behavior, particularly the retort “I could teach this 

class.” 

2. What is another way the instructor could have responded to this situation? 

The instructor could have first addressed the student’s comment by acknowledging the mistake 

right away, and not allowing the student to continue correcting her. If the circumstances allowed 

it, perhaps she could have offered to send a corrected set of notes by email after class to clear up 

any confusion. 

3. What is one way this behavior could have been prevented? 

Perhaps the instructor could have established her expectations for students more clearly early on 

in the semester, such as expecting respectful treatment of everyone in the classroom. 

Additionally, the instructor could introduce that if she is unclear or makes a mistake, she 

welcomes courteous questions.  

4. What advice do you have for this instructor?  
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I would advise the instructor to continue to practice, build confidence in teaching, and continue 

to be enthusiastic about the subject, and this will help her learn to be assertive when necessary. 

FIT: Establishing Credible Authority 

Managing Disruptive Classroom Behavior: 
Self-Reflection and Analysis Worksheet 

Throughout the video, the presenter described different classroom management case studies 

and applied different strategies to help an instructor effectively address the issue. Now, it's your 

turn.  

Part 1:  Take a moment to write your own mini-case study about a classroom management 

issue. You may want to write about an experience you had as the instructor teaching a class. 

Or, maybe you were a student in a class and you observed a situation that involved a disruptive 

student. Or, if you haven’t taught yet, you might want to describe a situation you are worried or 

concerned about when you begin teaching your own class.   

Two students in class have personal conversations in class daily. Although the class structure 

incorporates time for group work and discussion between students, these two chat between 

collaborative times and it can be disruptive to other students and is distracting to the professor. 

Part 2: In the video, the presenter discusses at least 6 different theories/models instructors 

could use to address disruptive classroom behavior: (1) Humanistic Counseling, (2) 7 Habits of 

Highly Effective People, (3) Motivational Interviewing, (4) Prochaska and DiClemente's model, 

(5) Change Theory, and (6) Simon Bailey's idea of "releasing your brilliance." Go back to your 

mini-case study from Part 1. Choose one of these 6 strategies from the video to self-reflect and 

analyze the situation. The goal here is to help you see different ways to address disruptive 

classroom behavior based on the information and recommendations from the video. Sometimes 

it’s difficult for us to see past our own usual reactions and see a situation from a variety of 

perspectives. You do not need to submit this activity, but you may want to use it as part of your 

CoAT essays, in a teaching portfolio, or as an example in an interview if the committee asks 

how you would handle a challenging classroom situation. 

Using Simon Bailey’s idea of “releasing your brilliance”, I would try to see the students as 

“diamonds in the rough”. Although somewhat disruptive, I would set aside time to speak with the 

students after class rather than drawing attention to them during lecture to give them the benefit 

of the doubt. It could be that one of the students was just unable to keep up with the material, 

and was asking for clarification from the other. I would try to assume that their intent was not 

malicious, and that they were actually talking about relative subject matter. I would ask the 

students to explain why they were often chatting during class. If it in fact was because of the 

course going too quickly, we could discuss strategies to stay with the lecture (for example, 

recording the lecture and taking notes after class or re-watching the lecture at a later time). If 

they needed other accommodations for a learning disability, we could discuss that one-on-one. 

Or, if they were in fact just chatting, we could address that issue respectfully and privately, but 

also emphasize that it must not continue for the benefit of everyone in class.  


